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Hamza Ali 
 

OBJECTIVE 
 

I am searching a relevant position in a vibrant organization, to enhance my knowledge, 
skills and expertise. I am ambitious to be a productive member of a team of experienced 
staff dedicated to achieve state of the art in academics. 

 
 

 

Education 
 
 

BS COMPUTER SCIENCE – NUML, H-9, Islamabad. 

2015-2019 

 
 
 
 

Certificates 

• Cisco Certified Network Associate (CCNA), Training. 

• Certificate of Professional Diploma in Cyber Security. 

• Certificate of Security tools based on Kali Linux. 

• Certificate of Microsoft Word Specialist. 
 
 

 

Experience 
 

• Doing job in Margala Hotel Islamabad as IT Officer. (Aug2022-May2024) 

o Network maintenance and installation (Firewall, Routers, Switches and 
APs). 

o PC upgradation and maintenance. 

o CCTV equipment installation and maintenance. 

o Backup Support for Telephone Exchange. 

o Audio Video setup installation for meeting halls. 
o Worked on Room Renovation project for new Network Equipment and 

Telephone installation. 
• Done internship in Ramada as IT Support Engineer. 

• Done Job in Creative Era Technologies Pvt Ltd as an Assistant IT 
Officer. 2020-2022. 

o Network setup installation. 

o CCTV Cameras installation. 

o Printer installation. 

o PCs hardware and software installation. 
 

• Internee for 5 months in NLC as Basic IT Support including Hardware 

and Software. 
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Skills 
 

• Knowledge of FortiGate Firewall. 

• Knowledge of Unifi controller. 

• Installation, maintenance and configuration of CCTV cameras. 

• Knowledge of DVR, NVR, IP cameras and Wireless cameras configurations. 

• Knowledge of Ipv4 and Ipv6 address. 

• Knowledge of OSI model and TCP/IP protocols. 

• Knowledge of Cisco series Switch and Router configuration. 

• Default routing, static and dynamic routing configuration in router. 

• Multi-layer switching configuration. 

• Virtual local area network (VLANS) configuration in switch. 

• Vlan Trunking Protocol (VTP) configuration in switch. 

• Spanning Tree Protocol (STP) configuration in switch. 

• Knowledge of Microsoft Server (2012). 

• Knowledge of Active Directory Domain Services. 

• Knowledge of C#, C++, HTML, CSS, Bootstrap, Java. 

• Knowledge of Database Programming. 

• Knowledge of Basic IT support including Hardware and Software. 

• Knowledge of installation and configuring of computer hardware, operating 

system and applications. 

 

Personal information 
 

• Father’s Name Arif Ali 

• CNIC 33100-6637391-9 

• Religion Islam 

 
 
 
 
 
 
  Reference 

 

• Reference will be furnished on demand 
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