
Muhammad Muaaz 
SQA Engineer 
Passionate Software Quality Engineer dedicated to elevating software quality through meticulous manual and automation testing.
Committed to mastering testing tools and techniques to ensure robust and efficient QA processes 

m.muaaz736@gmail.com 03174640757 Lahore, Pakistan 

EDUCATION 

Software Engineering 
Minhaj University Lahore 
2020 - 2024,  

ICS 
Govt. Colleges of commerce 
2018 - 2020,  

Matriculation 
Standard Group of institutions 
2016 - 2018,  

PERSONAL PROJECTS 
EMPLOYEE PERFORMANCE TRACKING AND WORKFORCE
MANAGEMENT(FYP) 

Synergy HR, a transformative web application tailored for PTCL,
redefines workforce management by seamlessly integrating task
allocation, real-time communication, and performance tracking.
Designed to enhance efficiency and accountability across all
organizational levels, it revolutionizes traditional paper-based processes.

Hospital management system (SQL) 
Developed a comprehensive Hospital Management System (SQL)
emphasizing efficient patient care and administrative workflow 

tic tac toe (C++) 
Created a console-based Tic-Tac-Toe game in C++, demonstrating
proficiency in C++ programming and algorithmic logic for game rules and
user interactions 

Spotify Clone Website(HTML,CSS,JAVA SCRIPT) 
Created a replica of Spotify's interface using HTML, CSS, and JavaScript,
focusing on music playback controls, playlist management, and
responsive design. 

WORK EXPERIENCE 

IT Intern 
PTCL 
07/2023 - 09/2024,  Lahore 

IT Intern 
Minhaj halal certification 
01/2024 - 02/2024,  Lahore 

SKILLS 

SQL Quality assurance flexibility 

Test Case Documentation Bug Tracking 

Manual Testing Test Case Design 

Defect Tracking Database 

Agile/Scrum Methodologies Test scenarios 

MySQL Bug Lifecycles and STLC Agile 

Scrum Regression Testing functional testing 

Non functional testing End-to-end testing 

API testing 

SOFTWARE TOOLS 
JIRA 

testrail 

trello 

CIRCULAR 
Event Organizer 

Participated in Sports Gala 

CERTIFICATES 
QA Fundamental Course - 10 pearls University 

Test Case Management with Test worthy – 10 pearl
University 

Web Development (Front End) 

HTML (Front End) 

PITMAN (International English Course) 

HOBBIES 

Travelling Reading Gaming 

Movie/series Cricket Football 
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