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Lahore Punjab, Pakistan
Software Quality Analyst (+92) 331 8070267

Objective

Secure a responsible career opportunity to fully utilize my training and skills, while making a significant
contribution to the success of the company and my personal growth

Summary

* Results-driven Software Quality Analyst with over 3 years of experience in ensuring the delivery
of high-quality software products. Adept at analyzing system requirements, designing and
executing comprehensive test plans, and meticulously documenting defects. Proficient in both
manual and automated testing methodologies, with demonstrated expertise in Functional
Testing, Regression Testing, Performance Testing, Testing Tools such as Selenium, JIRA, and
Testing Frameworks like JUnit, TestNG.

* Proven ability to collaborate seamlessly with cross-functional teams, including developers and
product managers, to identify and address issues, driving continuous improvement in software
quality.

* Exceptional communication skills for clear reporting and documentation of test results. Known
for adaptability in dynamic environments and a commitment to enhancing testing processes.

* Seeking to apply my skills and contribute to the success of an innovative team through effective
quality assurance practices.

Skill Highlights

* Testing and QA
SQA, Selenium
*  Web Technologies
C# .Net, JavaScript, React JS, Node JS, HTML5/CSS3, Bootstrap 5, jQuery, EJS, SQL,
OOP, Data Structures, Ling, Software Engineering, Web Api's, ADO.Net
* Databases
MongoDB, PostgreSQL, SQL Server, MySQL
* Testing Tools
JUnit, LoadRunner

¢ Collaboration Tools
Slack, Scrum, lJira




Experience

SQA ANALYST, Geeks For Growth USA (Remote Job) Feb/2021 to Current

In my role as a Software Quality Assurance Analyst at GeeksforGrowth USA, | conducted
thorough testing on multiple websites. | utilized diverse testing methodologies to ensure
seamless functionality, impeccable interfaces, optimal compatibility, and a user-friendly
experience. Some notable achievements include:

* Executing thorough Functionality Testing, ensuring flawless project operation.

* Conducting in-depth Interface Testing to enhance the overall user experience and visual
appeal.

* Performing rigorous Compatibility Testing across different platforms, ensuring broad
accessibility.
* Focusing on Usability Testing to optimize user interaction and satisfaction.

In this role, my commitment to excellence significantly contributed to delivering high-quality,
bug-free software, and exceeding user expectations.

SQA ANALYST, LeadPops Ltd. USA (Remote Job) Sep/2020 to Feb/2021

As an SQA Analyst at LeadPos Ltd., | understood product flow and tested applications according
to design and functionality.

Responsibilities included:

* Assigning Jira and BugHerd cards to developers post-QA O and verifying fixes after
implementation.

SQA, Web Scraping, and Data Management, Grizzly Atoms USA (Remote Job) Feb/2020 to Sep/2020

Responsible for scraping data from different US e-commerce websites, | contributed to
marketing purposes by testing websites developed by Grizzly Atoms. Focus areas were mainly
Fashion, Aircraft, and Electronics devices-related data. Additionally, | maintained data in our
database and applied filters as needed.

Shopify Developer, Exoah Ltd. Lahore Oct/2019 to Jan/2020



As a Shopify Developer, | created and customized e-commerce stores, edited liquid files,
designed according to provided specifications, and integrated various Shopify apps. Notably, |
developed a product delivery tracking app with the assistance of a senior developer.

Professional Projects

Shopify Website Development

Developed E-commerce websites for Exoah Ltd. from scratch, implemented payment gateways,
and integrated product tracking apps.

Technologies:
Shopify CMS, MySQL, Bootstrap

Website URL(s): https://patolawear.com/
https://tinyjumps.com/

Teaching Experience:

MS Word/Excel Workshops for Teachers at Star Public School Karachi
e | have been providing MS workshops to Teaching Staff

e | have been involved with School for providing Students computer Courses including MS
excel, Adobe Photoshop and Some digital Marketing Skills

Home Tutor:

With over 7 years of experience, | have been tutoring O Levels and Federal Board students from
prestigious institutions such as Army Public School Karachi, The City School, and Beaconhouse
School. My core expertise lies in teaching Mathematics and Computer Science.

Education
* BSCS, IQRA UNIVERSITY, KARACHI 2015 -2019
CGPA: 3.05
* HSC, Gov Girls Degree College Gulstan e Johar 2012-2014

Division: 2nd
* Matric, Rawalpindi Board 2012


https://patolawear.com/
https://patolawear.com/
https://tinyjumps.com/
https://tinyjumps.com/

Division: 1st

Academic Projects

SURVAY SPECTRUM [FINAL YEAR PROJECT]

Final Year project in core C#, the main feature of the system is to perform sentiment analysis on
unstructured data and to provide real time results of the surveys. The other requirement of the
project was to gather all system and software requirements (Entity Relation Diagram, Data Flow
Diagram, Gantt chart, Functional and Non — functional requirements and Test Cases).

Technologies:
C#, .Net MVC, Sql, Google Natural Language API

EMPLOYEE MANAGEMENT SYSTEM

Employee Management System was designed to make the task of storing the employee
information easier. It stored all the information related to the employee regarding his job,
department, salary, contact number, etc. This also ensured security of data and easy retrieval of
the data whenever necessary

Technologies:
C#.NET, JavaScript, HTML/CSS, SQL

References

References can be provided on request.




