Shagufta Iftikhar

Software Quality Assurance Engineer

Successfully contributed to various projects both individually and as a team player. Actively engaged in the support team, managing
client communications. Proven ability to learn and integrate new technologies, demonstrating a strong passion and enthusiasm for
continuous improvement. Self-motivated and dedicated to delivering high-quality results.

4 maryahrajpot@gmail.com a 0306-5668697
9 Lahore, Pakistan M linkedin.com/in/shagufta-iftikhar-b597551a9
WORK EXPERIENCE SKILLS

Software Quality Assurance Engineer

Lumensoft Technologies

02/2023 Game Testing API Testing Web Automation

Achievements/Tasks

- Responsible for managing testing tasks, including writing Database Testing Ul/UX Testing Re-Testing

test cases, requirement documents, and knowledge transfer

documents. Regression Testing Bug Tracking and Bug Reporting

- Alpha testing, Beta Testing, Regression Testing, Smoke

Testing, Sanity Testing, Retesting, E2E testing and UAT.
- Client communication and also manage training session.
QA Intern

Lumensoft Technologies Selenium with Python

10/2022 - 12/2022

Achievements/Tasks

- Performance/Load/Stress Testing, Sanity & Smoke Testing,
working on JIRA Bug Management Tool. ACHIEVEMENTS

- Learn different tools and test bugs by coordinating with the . .
respective teams. Research Paper Publish on Springer

. 10T Based Housing Society Automation
- Test cases, Bugsheet, Testing types and many more. 7 7

FYP Showcase Certificate

Employee of the Month
Too LS Certificate of Performance
Figma .
GEARS Robotic
Postman Workshop Certified
JMeter
. SOFT SKILLS
Clickup
Pressure Handling
Jira
Multitasker
OWASP ZAP
Problem Solving Skills
Quick Learner
EDUCATION
. . Responsible
BS Software Engineering P
Lahore Garrison University Punctual
2018-2022 3.36
Current status Time Management
- Graduated

Strong Communication
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