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Professional Experience 
Uptech Sol                    Rawalpindi 
Product Owner                      March, 2023 – January, 2024 

 Successfully document and track project requirements into the backlog, ensuring defect resolution within an 
average of 48 hours of reporting, and achieving project milestones with a 90% alignment to stakeholder 
expectations. 

 Orchestrated targeted communication for diverse stakeholders, improving cross-functional collaboration and 
boosting team efficiency by 20%. 

 Demonstrated organizational prowess by independently managing projects, consistently meeting aggressive 
timelines, and achieving a 90% completion rate ahead of schedule. 

 Conduct thorough reviews of project tasks with a focus on achieving a 95% accuracy rate, ensure participation in 
100% of sprint review meetings and sprint planning sessions, and perform internal UAT on all stories, maintaining 
a good satisfaction rate from clients. 
 

Walee Technologies                    Islamabad 
Associate Software Quality Assurance               July, 2022 – June, 2023 

 Executed UAT of project features before deployment, ensuring adherence to quality standards. Sustained a UAT 
defect rate below 2%, signifying product readiness for launch.  

 Assisted bi-weekly competitive product analysis with the product manager, identifying innovative ideas to 
enhance project competitiveness. 

 Analyzed complex data sets, leading to a 10% increase in product performance and contributing to data-driven 
decision-making that improved project outcomes. 
 

Dynamologic Solutions                 Remote 
Software Quality Assurance Analyst              April, 2021 – June, 2022 

 Successfully managed and worked in cross-functional teams, driving a 25% improvement in productivity and 
fostering a collaborative work culture that led to a 15% decrease in project delivery time. 

 Executed targeted product marketing campaigns, resulting in a 20% increase in product awareness and a 15% 
boost in customer engagement, contributing to overall revenue growth. 
 

Five River Solutions                      Islamabad 
Quality Assurance Analyst                         Dec, 2020 – March, 2021 

 Conducted comprehensive market analysis and competitive intelligence gathering, providing actionable insights 
that informed strategic decision-making and contributed to a 10% increase in market share. 

 Demonstrated deep functional and technical expertise with various CRMs, and related platforms, leading to the 
successful implementation of technology solutions and a 30% improvement in system efficiency. 
 

Education 
SZABIST       Islamabad 

BS (Honors), Computer Science                                                                                                                                          July, 2020 

Secure Pick and Drop System                                                                                                                                         

FYP, BSCS (funded by IGNITE - National Technology Fund) 

Professional Development and Certifications 

Mezbaan  October, 2023 

Runner-up, P@SHA ICT Awards  

https://www.linkedin.com/in/shahzeb-iqbal-9196591a6


  Presented our product “Mezbaan”, an online marketplace connecting tourism agencies with the tourists, at the 

  most prestigious awards in Pakistan. 

 

  Scrum Fundamentals Certified (SFC™)        June, 2023 

SCRUMstudy - Accreditation Body for Scrum and Agile                   

                                                                                                                              
Google Project Management: Specialization  October, 2023 

Coursera 

 

Scrum Fundamentals Professional Certification (SFPC™)                                                                                   December, 2023 

Certiprof International 

   
Skills and Competencies 

Skills: Product Lifecycle Management, Strategic Planning, Prioritization, Agile Methodology, Requirement 

documentation, Release Management, QA Testing, Market Analysis, UX/UI Design, Product Backlog Management, 

Customer Representation, Scrum Practices, User Story crafting. 

   

Competencies: Stakeholder Collaboration, Cross-functional Collaboration, Communication, Analytical Thinking, Project 

Management, Data-driven Decision Making, Remote Collaboration, Process Improvement, Client Responsiveness. 

 

Tool: JIRA, Cloud ERPs, CRMs, SharePoint, Google Workspace, Notion, Trello, MS Suite, Swagger, Postman, MySQL, 

Selenium with Python, JMeter, Confluence, Basecamp, MongoDB, YouTrack, Azure DevOps, Asana, MS Visio. 

   

Linguistics:  English (C1), Urdu (Native) 

 
References 

Available upon request. 

 

https://www.scrumstudy.com/certification/verify?type=SFC&number=982175
https://www.coursera.org/account/accomplishments/specialization/certificate/R627SGV7SNTT
https://www.credly.com/badges/9c720e2a-5ff9-4c01-a7d5-1b813aa7983f/public_url

