
SHEIKH ALI RAZA
Software Quality Assurance Engineer

+923124828573 samaliofficial26@gmail.com
https://www.linkedin.com/in/alirazasqa/ Lahore

SUMMARY
Detail-oriented SQA professional with a strong analytical mindset and a proven 
track record of ensuring software quality through comprehensive testing. 
Committed to identifying and resolving issues to deliver reliable and high-
performing software products.

EXPERIENCE

Software Quality Assurance
Tech Hive Solutions

01/2021 - Present  Lahore
Solely responsible for developing and executing comprehensive test plans and 
test cases to ensure the quality of web and mobile applications.
Identify, document, and manage software defects to resolution using industry-
standard bug tracking tools such as Jira and Asana.
Collaborate closely with development teams to understand requirements and 
provide actionable feedback on design and implementation.
Conduct thorough manual testing of web and mobile applications to validate 
functionality and user experience.
Perform API testing to ensure seamless integration and functionality across 
various system components.

PROJECTS

Sultanate (Web + App)
2021 - Present  UK
sultanate.co.uk

A versatile platform merging professional networking, job searching, and 
content creation

Review and analyze requirements, specifications, and technical design 
documents.
Providing timely feedback Develop detailed, comprehensive, and well-
structured test plans and test cases.

Titanspet (Web + App)
2021 - Present  Pakistan + UK
titanspet.pk

The ultimate pet classified platform, connecting pet owners and breeders 
effortlessly.

Evaluate software applications for design and functionality errors.
Recommend updates to QA processes for better efficiency and effectiveness.
Identify and correct software code errors before product release.

MissLMS (Web)
2022 - 2023  Pakistan

All-in-one solution for effortless course management, study materials, and 
easy course integration.

Partnering closely with senior management, architects, and developers to 
finalize project requirements.
Conducting thorough analysis, design, and development to ensure 
comprehensive testing coverage and solution completion.

The EGG (WEB+APP)
2022  Pakistan + UK

It is a social media app providing an all-in-one solution for effortless 
community building, emergency support, and health-related resources.

Conducted manual testing to identify defects and ensure software 
functionality aligned with requirements.
Documented and tracked defects using JIRA, ensuring clear communication 
with developers.
Contributed to the continuous improvement of the QA process and 
methodologies.

ACHIEVEMENTS

Client Satisfaction Excellence
Recognized for consistently exceeding client 
expectations and delivering exceptional 
service, leading to high levels of client 
satisfaction and retention.

Employee of the Month Recognition
Awarded Employee of the Month for exemplary 
dedication, outstanding performance, and 
consistent contributions to team success.

SKILLS

STLC Regression Testing

Integration Testing Boundary Testing

Black Box Testing White Box Testing

Sanity Testing Test Cases Writing

Scrum Meetings Postman

Test Planning JIRA Selenium

Postman Swagger API Testing

Use Cases Smoke Testing RTM

Functional Testing

Non-Functional Testing

EDUCATION

Bachelor of Science in Computer Science
Superior University

01/2014 - 01/2018  Lahore

ICS
Punjab Colleges

01/2012 - 01/2014  Lahore

CERTIFICATION

AWS Certified Solutions Architect
https://www.credly.com/badges/ece37656-6cfa-
4125-abc6-6bf1cb2dec57/linked_in_profile
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