Syeda Fatima Javaid

Associate SQA Engineer

PERSONAL DETAILS

Address: Lahore

Email: fatimajavaid2017@gmail.com
Phone: +92 304-5034431
Nationality: Pakistani

Detail-oriented QA Engineer more than 2.5 years of hands-on experience in quality assurance and
software testing. Demonstrates a proven ability to develop and implement robust testing strategies,
enhance product reliability, and drive continuous improvement. Known for identifying critical bugs and
collaborating with developers to implement effective solutions. Strong analytical skills and a
commitment to delivering top-notch software solutions. Passionate about continuous learning and

improvement in the QA field.

EDUCATION

Bachelor of Mathematics
Lahore College For Women University
Sep 2017 - July 2021

WORK EXPERIENC

Associate SQA Jan 2024 - Present
Swati Technologies
e Led testing efforts for our ERP system, ensuring it works smoothly and without errors.
e Maintained high-quality standards for our ERP software to ensure it meets business requirements.
e Conducted responsiveness testing using Browser Stack to ensure our ERP system works well on different
devices and browsers.
e Develop and document test cases based on business requirements, functional and technical requirements,
user stories and business use cases.
e Identify, document and track defects and provide test status updates and defect report.

Software Quality Assurance Nov 2022 - Dec 2023
CodeNax

e Ensured seamless user experience across Android, iOS, and web platforms through rigorous testing.

e Implemented diverse testing methodologies: regression, sanity, smoke, exploratory, user acceptance,
usability, and authorization/authentication testing.

e Aimed to identify and address potential issues early in development through comprehensive
testing approaches.

e Focused on maintaining high-quality standards and user satisfaction by conducting thorough tests.
Collaborated with development teams to prioritize and resolve identified issues promptly.


mailto:ammar.ashraf142@gmail.com

Software Localization QA Tester Oct 2021 - Sep 2022
Bytecenture Consulting Pte.Ltd

e Conducted thorough testing of TikTok application features to ensure accuracy and effectiveness of
localization in Urdu languages.

e Executed comprehensive quality assurance procedures, identifying and reporting bugs, inconsistencies,
and linguistic errors to improve the overall user experience.

® Collaborated closely with cross-functional teams, including developers, product managers, and
localization experts, to address issues promptly and contribute to a seamless global user
experience.

e Tested TikTok application on iOS and macOS platforms, ensuring compatibility and optimal performance
across devices.

® Participated in regular meetings and brainstorming sessions to provide input on user interface
improvements, feature enhancements, and performance optimizations.

e TikTok Localization Testing: Ensured seamless user experience across different languages and
regions.

e Per Diem Mobile App Testing: Verified functionalities of branded apps, facilitating streamlined
ordering for restaurants, bakeries, and coffee shops.

o Attendify Employee and Employer Feature Testing: Ensured smooth operation and usability for both
parties involved.

e Xstance Insoles Ecommerce Website Testing: Assured optimal performance and user experience for
online shoppers.

e Test planning and execution

e Defect detection and reporting

e Collaboration with developers

e Test Rail,Trello, Liner, Asana proficiency
e Testing Techniques

e Continuous Learning

e Time Management

e Software performance improvement

e Software design review participation

CERTIFICATES

1. Selenium with Python by SQA Trainings Dec 2023
2. API Testing by SQA Trainings April 2024
3. Performance Testing by SQA Trainings May 2024
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