
‭S‬‭KILLS‬

‭●‬ ‭Data Analyst‬
‭●‬ ‭Communication‬
‭●‬ ‭Customer Support‬
‭●‬ ‭Client Handling‬
‭●‬ ‭Ms word‬
‭●‬ ‭Ms Excel‬
‭●‬ ‭HTML‬
‭●‬ ‭C++‬

‭E‬‭XPERIENCE‬

‭04/2022 – Current‬
‭Data Analyst,‬‭Arbisoft Limited‬

‭●‬ ‭After analyzing customer reservations on Kayak, data is inputted.‬
‭●‬ ‭Develop and optimize processes to align with enterprise solution requirements.‬
‭●‬ ‭Collaborate with cross-functional teams to design and deliver technical solutions.‬
‭●‬ ‭Participated in daily, weekly, and bi-monthly status meetings.‬

‭02/2021 - 04/2022‬
‭Chat Support Executive,‬‭Mindbridge‬

‭●‬ ‭Dealing with customers of Gulf Countries for their online food deliveries (Talabat like‬
‭FoodPanda in Pakistan) via chat and email.‬

‭●‬ ‭Resolves any customer inquiries about food orders and complaints on Talabat.‬

‭02/2020 – 10/2020‬
‭Data Processing Executive,‬‭Systems Limited‬

‭●‬ ‭Processing Loan documents for US bank and Mortgage companies.‬
‭●‬ ‭Identify, record, document thoroughly and track bugs.‬
‭●‬ ‭Analyze data to identify concerns.‬

‭T‬‭AFAZZUL‬ ‭H‬‭USSAIN‬
‭Lahore · +92 323 840 8169‬

‭tafazzulhussain1994@gmail.com‬

‭“Seeking a responsible position in a company where I can do good deeds and pursue a long-term career.‬

mailto:tafazzulhussain1994@gmail.com


‭E‬‭DUCATION‬

‭2022 – 2026‬
‭B‬‭ACHELORS‬‭IN‬ ‭S‬‭CIENCES‬‭: C‬‭OMPUTER‬

‭Virtual University, Lahore‬

‭2018 – 2021‬
‭B‬‭ACHELORS‬‭IN‬ ‭A‬‭RTS‬‭: C‬‭OMPUTER‬

‭Punjab University, Lahore‬

‭2011 – 2013‬
‭I‬‭NTERMEDIATE‬‭: S‬‭CIENCE‬

‭Oxford College, Lahore‬

‭2009 – 2011‬
‭M‬‭ATRICULATION‬‭: S‬‭CIENCE‬

‭Latif Education High School, Lahore‬

‭V‬‭ERIFIED‬ ‭C‬‭ERTIFICATES‬

‭CPA: P‬‭ROGRAMMING‬ ‭E‬‭SSENTIALS‬ ‭IN‬ ‭C++‬

‭R‬‭EFEREES‬

‭Would be furnished on Demand‬

‭2‬


