Umair Ali

Software Quality Assurance Engineer.

"Experienced QA professional with 1 year of hands-on experience in

manual testing of web applications. Skilled in creating and
executing test cases, identifying defects and issues, and
collaborating with cross-functional teams to ensure software
quality. Proficient in using testing tools and methodologies to
deliver high-quality products. Strong attention to detail and
commitment to delivering quality results."

jamumairali4@gmail.com %
03039464626 N
Johar Town, Lahore, Pakistan 9

linkedin.com/in/muhammad-umair-ali-331b08246 [}

WORK EXPERIENCE

Software Quality Assurance Engineer
Citrok

Lahore, Punjab/Pakistan

Achievements/Tasks

® Work with QA/Testing staff, Projects managers, technical
leads & subjects to plan and execute performance tests.

® Log defects into bug tracking system and provide
necessary defect reports.

® Work with debugging process using chrome inspect for
web applications.

® Reviewed and identified the gaps and conflict on the
user requirement through grooming calls.

® Provided timely feedback on issues reported by client.

® Performed any necessary follow-up on requirements
analysis, estimates, including test cases in parallel to
ensure synchronization between the development and
QA team.

® Estimated, prioritized, planned, and coordinated testing
activities.

® Created and executed the manual test cases after each
stable build.

EDUCATION

Mcs (Computer Science)
Arid Agriculture University
Courses

® Computer Science

SKILLS

PERSONAL PROJECTS
HALAL GUIDE

® This system helps order food online in different restaurants. Write
test cases and bug reports. Azure DevOps tasks.

POS (Point of Sale)

® PQOS systems are used to handle the customer checkout process in
stores, restaurants. Understand every feature of POS and create
Help Guide for POS customers using Google sheets. Use tool For
POS Postman. Use JMeter to measure the Performance of POS
System.

Onllne Application for Electricity Connection

In this project, user/client applies for the new connection and the
admin allocates the connection date and processes the connection
request. Similarly, the admin can generate the monthly bill and the
user/client can pay the

ACHIEVEMENTS
Employ of the Month

Achieve Employee of the month prize which is based on completed
assigned task before deadline & supportive team member

COURSES/CERITIFICATES

Software Testing Tutorial
Full Professional Proficiency

Agile Project management
Full Professional Proficiency

INTERESTS

Book Reading Photography
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